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If your Business Page has already been claimed on RealSelf, then you know 
the next step is populating it with three important types of content: before and 
after photos, patient reviews, and answering consumer questions. In this guide, 
we will focus on the how-to and best practices for contributing answers and 
education to the RealSelf community. 

1. Importance of RealSelf questions

2. Step-by-step guidance

 a.   How-to authorize a new staff member 
 b.   How-to authorize an existing staff member 
 c.   How-to answer questions

3.  Q&A best practices

4.  Additional resources 
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Consumers have posted over 400,000 questions on RealSelf, and in the past 
12 months, 1 in 10 of those questions have been about Toxins, Fillers, and Non-
Surgical Fat Reduction. Now, verified Nurses and Physician Assistants can answer 
these questions through their RealSelf Business Page, just as they do every day 
when patients come in for treatments.

Answering consumer questions on RealSelf give Nurses and Physician Assistants 
a valuable opportunity to contribute to the education of potential patients, 
before they even walk in the door. The more informed they are, the shorter the 
consultation, and the more time you save.

Through answering questions from the RealSelf community of 10 million aesthetic 
consumers, Nurses and Physician Assistants begin to establish relationships 
and trust through information-sharing and education. This is how you change the 
first conversation with a potential client from “It’s nice to meet you,” to “I feel like I 
already know you.” 

1. Importance of RealSelf questions
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How-To: Authorize new staff to 
answer questions on a Business Page

Log into your Business Page 
dashboard and select Edit Profile.

Select the Add/Edit Staff button.

Check the box labeled Show in 
Business Page.

Add the staff members Name, Email, 
Position, Years of Experience, and a 
short Biography.

To authorize your Nurse and 
Physician Assistant team members 
to answer questions, check the box 
under the Position field, then add 
their 10-digit National Provider 
Identifier (NPI) in the second to  
last field.

Note: Only staff who are a Physician 

Assistant or have Nurse in their  

position title, and have added their  

NPI number, can be authorized to  

answer Toxin, Filler, and Non-surgical  

Fat Reduction questions.

Add your staff member’s headshot  
by dragging the image into the box 
or clicking the Select Files button.

Click the Add Staff Member button 
at the bottom of your dashboard.

Authorized staff members  
will soon receive a welcome  
email giving them access to  
answer consumer questions on  
the Business Page.

Note: If you have difficulty adding or 

authorizing a staff member to answer 

questions on your Business Page, please 

ensure their email address is not currently 

being used on RealSelf for their individual user 

account. For additional support, please contact us at 

expert@realself.com.
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Congratulations 
Your staff member can 

now answer questions in 
Toxins, Fillers and Non-surgical 
Fat Reduction for the RealSelf 
community on behalf of your 

Business Page.
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How-To: Authorize existing staff to 
answer questions on a Business Page

Log into your Business Page 
dashboard and select Edit Profile.

Select the Add/Edit Staff button.

Choose an existing staff member 
who is a Physician Assistant or has 
Nurse in their position title and click 
on their profile card.

Confirm that the Show in Business 
Page box is checked

To authorize your Nurse and 
Physician Assistant team members 
to answer questions, check the box 
under the Position field, then add 
their 10-digit National Provider 
Identifier (NPI) in the second to  
last field. 

Note: Only staff who are a Physician 

Assistants or have Nurse in their position 

title, and have added their NPI number, 

can be are authorized to answer Toxin, 

Filler, and Non-surgical Fat Reduction 

questions on a Business Page.

Click the Save Changes button.

Authorized staff members will soon 
receive a welcome email giving 
them access to answer consumer 
questions on the Business Page.
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Congratulations 
Your staff member can 

now answer questions in 
Toxins, Fillers and Non-surgical 
Fat Reduction for the RealSelf 
community on behalf of your 
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 When your answer is  
 complete, click the  
 Submit button.

How-to: Answer questions from a 
Business Page

Log into your Business Page 
Dashboard from the profile icon at 
the top right corner.

From the Quick Actions menu on 
the left-hand side of your dashboard, 
click Answer Questions.

To filter questions by topic, select 
the treatment you wish to contribute 
to. You can also filter questions by 
geography to reach local consumers, 
or by questions with no answer. 

Note: Only staff who are a Physician 

Assistants or have Nurse in their position 

title, and have added their NPI number, 

can be are authorized to answer Toxin, 

Filler, and Non-surgical Fat Reduction 

questions on a Business Page.

Select the question you wish to 
answer and you’ll be redirected to 
the question page on RealSelf.

Once you’re on the question page, 
click the Answer this Question button 
to begin writing your response.

Give your response a title, then add 
your answer to the text box. If you 
have a relevant video that will answer 
or complement your response, you 
can choose to post it from the Add a 
Video drop-down menu.

Note: Remember to format your answer 

as an opinion and not advice. If your video 

is not already uploaded on your Business 

Page, it will not be available to select
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Congratulations  
Your answer will be 

posted within 2 business 
days, and now has the 

opportunity to be seen by 
millions of consumers 

researching treatments  
on RealSelf.
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Write answers as “opinions” and not “advice”  
Statements such as “In my opinion,” “In my past experience,” or “In similar 
situations that I’ve handled...” can help delineate opinions from advice. This is 
an opportunity to show your expertise.

Be educational 
Refrain from overt marketing or self-promotion. Helping a potential patient be 
informed and showing them you care about the community helps establish 
trust prior to meeting you in person. 

Answer questions based on popularity 
Getting started can be as simple as a search on RealSelf.com. And regardless 
of where the question originated, consider answering it. Patients near you will 
navigate to popular questions, helping build further awareness among the 
treatment-specific communities for your Business Page.

Answer as if you are the only provider who is posting an answer 
Your answer needs to be able to stand alone and should be authentic and not 
a canned response. Take the time to ensure it represents your expertise.

Utilize a treatment video to answer a question 
If you have already begun adding short treatment videos to your Business 
Page, you can now include them in your answers. Want to learn more about 
treatment videos? Check out “4 Tips to Video Victory on RealSelf University.”

When writing your answers, keep the following in mind:

3. Q&A best practices

https://www.realself.com/university/4-tips-video-victory


GETTING STARTED: STAFF ANSWERS   8

Watch our Webinar: Exclusive New Business Page Features with Live Q&A 
Learn more about the features available on Business Pages, including a sneak peek into 
what’s coming. You can also listen to expert answers to questions asked by providers 
who attended the live webinar. WATCH NOW >

Learn More about Reviews: Ignite The ‘Pay it Forward’ Phenomenon Webinar
Learn the surprising truth about what truly drives patients to write reviews and how 
practices can “Ignite the ‘Pay it Forward’ Phenomenon” to get more reviews faster. 
WATCH NOW >

Get Tips on Creating Videos: 4 Tips to Video Victory 
When done well, video is a powerful channel for educating patients, building trust, and 
attracting new patients to your practice. Learn the best practices for creating, editing, and 
sharing videos. GET STARTED >

Review the RealSelf Terms of Service, Privacy Policy and Code of Conduct
All content on RealSelf, including answers, must comply with the RealSelf Terms of 
Service, Privacy Policy, and HCP Code of Conduct. 
LEARN MORE >

4. Additional resources

Visit claim.realself.com to take control of your presence on RealSelf and:

 –   Get appointment bookings from consumers near you.

–   Drive referral traffic to your website.

–   Feature reviews and before and after photos.

Claim your Free Business Page

https://www.realself.com/university/whats-new-on-realself-february-2018
https://www.realself.com/university/whats-new-on-realself-february-2018
https://www.realself.com/university/reviews-ignite-the-pay-it-forward-phenomenon
https://www.realself.com/university/reviews-ignite-the-pay-it-forward-phenomenon
https://www.realself.com/university/4-tips-video-victory
https://www.realself.com/university/4-tips-video-victory
https://www.realself.com/policies
https://www.realself.com/policies
http://claim.realself.com

